




three-bedroom, one-bath home and being right in the middle
of building our new home, which was just in the process of
being framed in, I needed to tell her that NOW was the time
to follow through with my decision. Next to the thought of
telling my dad, this was the next toughest challenge. I thought
Margaret would eventually agree with me, I just did n't know
how much \\fork it would take 011 my part.

''''hen the timing \vas right, which was lIsually aft"er the
kids had gone to bed, [ told her I would soon be talking to
my dad. She had known that I had struggled with this issue
for years because I would talk to her about it all the time. So
she knew that when I made this choice, it was for real. She
was silent at first, trying to keep it together. "Why do you
have to do it now?" she asked. "Whatever happened to not
making decisions within six months of having a new baby
because of our sleep deprivation?"

Margaret had ahvays trusted me, especially in significant.
life-altering matters such as this. Her questions were more
of sadness than of inquiry. She knew that if this did not go
the right way, we would have to sell ollr house and very likely
move out of city or state to find a pharmacy job for me that
would not involve birth control. Margaret was most
concerned for me. She \vas protective-loving, caring, and
looking out for my well being, knowing that I would have to
live with this decision.

For me too the sadness was overwhelming, [ LOVED
being a business owner. I LOVED owning Kay Pharmacy. It
was a big part of my identity and I was perhaps days mvay
from losing that identity. But despite that, the compelling
need for t'he feeling of peace was the strongest in my heart.
The decision was made. One way or the other I \vould soon
no longer be selling birth control.

At the thought of talking to my dad, l felt to some extent
that I was in a lose-lose situation. Either I felt I would lose
my dad's love, or lose the store, or both. Within days I
approached my dad in our office at the store. I told him that
I needed to talk to him about the birth control issue I had
brought lip a fe\", years earlier. He was very calm and almost
comforting. He asked if I 1I'0uid like to go out to lunch. I had
a good feel ing.

\Ve set" up a lunch date a few days later. I \-vas not nervous,
I was not afraid, but I was sad for my dad. vVhen \ve met for
lunch, I told my dad that I needed to make a decision to stop
selling birth control one way or another. As you recall, I was
actually the O\....,ner of the business at that time, but" my dad
still had a very strong presence at the store. It was more
important for me to have his blessing than to have the store.
My hero looked at me before I could get any more words out
and said "Mike, I support your decision. This is your store
now and I'm on my ,·vay alit. r disagree with what you are
doing. Yet I support you." In retrospect, I wish my dad would
have agreed with me, but perhaps more important l"han his
assent, or even his support, was that I knew I had his trust.
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A dream come true still requires sacrifice to attain
My dream was coming true. Yet, I knew what started as

a whisper between God and me and then my wife, and now
my dad, would now have to be revealed to my employees
and customers. [ had already mentally prepared for this
years before. I knew that the day would come to let my staff
and Ill}' customers know. It was important at that point to
know my goals: for Mike Koelzer, proprietor of Kay
Pharmacy, to stop selling birth control pills. It was not in
my goals' paradigm to change views or the law. My very
singular l1urpose was to follow my informed conscience.
So with that goal in mind, I wrote a letter to my customers
and staff and informed them that in a month, Kay
Pharmacy would be discontinuing the sale of all artificial
birth control. After receiving my letter, my employees and
customers expressed mixed reactions. Unfortunately, I
think with most things in life, you hear more from those
opposed than those that are supportive, so any encourage­
ment I got, and I did get some, was very special to me. Even
when you know you are doing the right thing, it still helps
to get encouragement along the lI'ay. I sent the letter to 220
customers. [ got about 15-20 angry letters back, which was
hurtful because these were from customers that 1 had
known for 15 years.

My father gave his assent in December of2001. The "letter"
went out to my staff and customers roughly two months
later. It was just two days before the day the birth control
tablets were pulled that my dad lost his memory. A few weeks
later he was told he had just 2-3 years to live. The memory
loss was a symptom of the bone cancer that would tClke his
life in 2005. I had always wondered why [ felt God was calling
me to make this move in the middle of building our new
house, in the middle of taking out the mortgage, right after
the binh ofour sixth baby with the chance ofhaving to walk
away from all of that and the income from the store. But as
I look back, I feel that the timing of this came from the Holy
Spirit. If I had waited just a couple of more months, my dad
would have gonen sick, I would have lost my chance to talk
to him on the level we were used to. First, I probably would
not have made the switch for three more years because I
would have felt as if I was doing it behind my dad's back, or
I would have waited until my dad died which would have
been three more years. How would it have felt to make the
change just because Illy dad was not around anymore? It is
m)' belief that God "vas speaking to me all that time and
giving me encouragement, but at the end, he gave me a push
because of my dad's impending illness.

My dad never worked another day in the pharmacy after
he gor sick which was just a couple of da),s before the
scheduled discontinuation ofcontraceptives at the pharmacy.
He never faced any negarive fallout from his assent to abide
by my decision. And ,,,Ie never spoke about it again. vVe spoke
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about birds, about the Navy, about football; about anything
else but he rarely brought up the business.

My dad fought his cancer for three years. As I was spending
time with my dad in the hospital as he lay on his deathbed, he
reached in the air with his eyes closed, moving his hands
around as ifgrasping at something. I grabbed hold of his warm
hands and awakened him. When I asked him what was he
dreamingabollt, he said, "I dreamt I was at the store stocking
the shelves." He smiled. I smiled back at him. My dad loved
his customers and the pharmacy. But three years earlier as we
sat atlllnch and he gave me his blessing to srap selling contra­
ceptives; he proved that he loved me and his God more. I told
my dad to go back to sleep, that I was there with him. He went
into a coma the next day and died a week later.

All pharmacies should be pro-life

Things were relatively quiet in my pharmacy life after I
made the move. I received a few complaint letters here and
there but again, I had made it through my dad, so the
complaints were nothing. I never advertised that we were
a pro-life pharmacy. I didn't feel the need. In my view, ALL
pharmacies should be pro-life, so why point this out in
advertising that I was out of the norm. It wasn't until six
years later, last June, that the Washington Post did an
article on our pharmacy after finding our pharmacy on a
website that listed a half dozen pharmacies across the
nation that shared my views. The Post has a circulation of
abollt 700,000. That led to a story that aired on World News
TOlligllt with Charles Gibson about me and our pharmacy.
The Iitt Ie wh isper ofGod was now being broadcast to more
than nine million viewers across the nation and now here
I am, writing about it for you.

While I may have lost some customers because of this
decision, it was nothing compared to what] gained, and
that was the peace and contentment that came along with
beinga man ofconscience. I also found unconditional love
from God and from my dad. 'Nhat's more, I found that I
could love God and my dad unconditionally.

What lessons do I think I can pass along to you?

First of all, you need to know that you are called to do
what is right; to do what is true. As most parents would tell
you, and how true it is, "just because everyone else is doing
it does not make it right." Commit yourself to the need to do
what is right and true-no matter ifyoLJ arc the only one in
your family, city, state, or country doing it.

Second, listen to the whispers ofGod and pray to God. God
will seldom come to you in a rushing wind, in an earthquake
or in fire. God often whispers. We need to listen to those quiet
messages. What are those whispers? Often it is a tug on your
COI\ cience. And normally the more informed your conscience
is, the greater the summons. So I challenge you to inform yOll r
cOllsdenL'c: ~~p~ci<llly UII (111)' questions th::n come up. As yUlI
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begin to inform your conscience more through studying, that
tug on you, will get stronger. Pay attention to it, whatever it
may be in your life. Continue to inform your conscience. The
call will continue to get stronger, but don't be afraid. When
the tugs and whispers get stronger it is not that God is yelling
at you, it is that he is holding you closer and giving you the
courage and unconditional love to act.

If you find an area of your life that needs to be changed
(and it is never too late to change), set out a plan. What your
challenge is today is to change from bad to good in some area
of your value system. Put it on paper. Brainstorm the steps.
This will be difficult and you might even sit at the computer
and cry while you are doing it. It will make you fearful; it
might make you realize that you have to fight something lhat
feels bigger than you right now.

Finally, take action each day, no matter how small that
action seems. Prayer might be the action right now. It might
mea n finding encouragement from at hers that will give you
courage to reevaluate, to change, to work to make a differ­
ence. Be sure to pick out the people that will encourage you
rather than discourage you. There are plenty of people
around waiting to discourage you, especially if they don't
agree with you. At first, be choosy whom you share your
dreams with.

And finally) I encourage you to give encouragement to
others. You must be the whisper of God to others. You must
give encouragement to someone who has taken a stand. If
yOll see someone in the newspaper who has done something
good with his or her business, it is up to you to e-mail that
person or call and say "Good Job"! Do you know that you
might be the only person doing that? That your one phone
call or e-mail might help that person do the right thing'
Maybe it is sending a note to the unwed teenage mother's
family and saying that you are thankful they said yes to life.
Maybe just a smile to someone will be encouraging.

What can you expect from committing yourself to this
challenge? You can expect peace! THAT is the feeling that
you will get when you choose to do what is right and true no
matter the cost and no matter what discouragement you are
gett ing from at hers, when you Iisten to God, when you
formulate a plan, when you take action on that plan.

You and God are partners as you attempt to navigate
through this ethical maze. And God is patiently waiting.
He may be waiti ng for you to get the other loves out ofyour
life, the love of possessing security, of holding on to fears,
of being restrained by the opinion of others. He is waiting
for you. He is waiting for the real YOU: the YOU that is not
afraid to make a stand for whal is right and true, no mailer
the cost.
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